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Abstract:

The study addressed the topic of consumer protection in electronic
contracting, through a comparison between Egyptian and Algerian legislations, in
light of Egyptian Law No. YAY of Y. YA and Algerian Law No. YA—.o of Y. YA, in
addition to reviewing some relevant international and regional legislation.

The study aimed to clarify the concept of electronic contracts, their pillars,
conditions, and characteristics, and to state the rights and obligations of both the
consumer and the supplier in electronic contracting, with a focus on consumer
protection. It also aimed to study and analyze Egyptian and Algerian legislation
related to e-commerce and consumer protection, highlighting the similarities and

differences between them, assessing the effectiveness of these legislations in

V\Y



FYPETN | SO PY JEIONR FTPON Yo¥E gulgn okl adeadl

protecting consumers in electronic contracting, identifying their shortcomings,
and proposing solutions and recommendations for their development.

The study used the comparative, analytical, and descriptive methods and
concluded that Egyptian and Algerian legislations have ensured consumer
protection in electronic contracting by providing numerous provisions that protect
their rights. However, there are some shortcomings in these legislations that
require legislative intervention to address.

The study presented a set of recommendations to develop Egyptian and
Algerian legislations to achieve greater consumer protection in electronic
contracting, including updating national legislations, tightening penalties for
violators, strengthening control and enforcement mechanisms, raising consumer

awareness of their rights, and enhancing international and regional cooperation.
Keywords: consumer protection, electronic contracting, Egyptian legislation,

Algerian legislation, e-commerce.
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